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Nudopmanus o npase norpeduTesieil PMHAHCOBBIX YCJIYI HAa HANpPaBJieHHe 00paleHni
(puHAHCOBOMY YIIOJTHOMOYECHHOMY

®denepanbHbiM 3akoHOM OT 04 mroHs 2018 roma Ne 123-03 «OO6 yroJIHOMOYEHHOM TI0
npaBaM norpeduteneit puHaHcoBbIX yeayr» (manee-D3 Ne 123) ¢ 01 saBaps 2020 roga BBenéH
00s13aTeNbHBIA TOPSAOK JOCYNEOHOTO YperyJupOBaHUS CIIOPOB MOTpeOuTeNnel (PUHAHCOBBIX
YCIIYT ¢ MUKPO(PHHAHCOBBIMU OPTaHU3AUSIMHU.

Jlo wHampaBieHUs (UHAHCOBOMY YIOJHOMOUYEHHOMY OOpamieHus MoTpeOuTens
(UHAHCOBBIX yCIyr (majee-moTpeOWTeNb) JOHKEH HANpaBUTh B MHUKPO(QHHAHCOBYIO
OpraHu3aINIo 3asBJICHUE B TMCBbMEHHOM WM AJIEKTPOHHOM (opme.

B cinyuae, ecnmu mukpoduHaHCOBas OpraHU3alUsi OTKa3bIBAETCS YIOBIETBOPUTH JIMOO
YaCTUYHO YAOBJIETBOPSET TPeOOBaHUS MOTPEOUTENsA, C YeM HE COrJalaeTcs MmoTpeduTens, 10
oOpailieHus B Cy/1 HOTpeOUTENb sl YPEryIUpOBaHUS CIIOpa JOJKEH 00paTUThHCS K PHUHAHCOBOMY
ynojgHoMo4eHHoMY. [Ipu 3ToM oOpaliieHue B Cy/ PeACTaBIsSeTCs] BO3MOKHBIM I10CIIE OJyUYEHUs
notpedureneM oT GUHAHCOBOTO YIOJIHOMOYEHHOTO PELICHUS M0 00palleHuIo ToTpedurens 1udo
B Cllydae HEMpHUATHS (UHAHCOBBIM YIMOJHOMOUYEHHBIM PEHICHHUS MO OOpPAIICHUIO MO0 UCTCUCHUU
MPElyCMOTPEHHOTO 3aKOHOM CPOKa PAaCCMOTPEHHS OOpallleHHs U MIPUHSATHS 110 HEMY PELICHUS.

@OUHAHCOBBI  YIMOJTHOMOYEHHBI  paccMaTpUBaeT  HMMYIIECTBEHHBIE  TpPeOOBaHUS
(TpeboBaHusl O B3BICKAHUU JIEHE)KHBIX CyMM) MOTpeOUTENs, pa3Mep KOTOPHIX HE MPEBHIIIAET
500 000 py0bmneii.

TpeboBanus Kk MOPSAAKY pacCMOTpeHus oOparenust (IopsaKy opopmiieHus, HalpaBJICHUs,
COJIEpKAHUIO OOpaIlleHUsI U T1p.) YCTaHOBJEHBI B riaBe 3 3 Ne 123.

K ob6parenuro mpunararoTcsi KOMUH 3asBICHUS B MUKPO(GUHAHCOBYIO OpraHU3allMIo U €€ OTBETa
(Ipy HaMMYUM), a TAK)KE MMEIOLINECS y MOTPEOUTENss KOMMH JOTOBOpa C MHKPO(QHHAHCOBOM
OpraHu3aIyeil 1 UHBIX JOKYMEHTOB IO CYIIECTBY CIOpa.

OO6parienre noTpedUTENS MOXKET OBITH HANPABICHO (PMHAHCOBOMY YIIOJTHOMOYEHHOMY OJTHUM U3
CJIEAYIOIIUX CTIOCOOOB:

- B DJIGKTPOHHOH (popme uepe3 IMUHBI KaOMHET Ha oduIMaIbHOM caidTe (PUHAHCOBOTO
yrmonHoModenHoro https://finombudsman.ru;

- B IUCbMEHHOU (popme Ha OymMakHOM HOCUTEJE B apec (GPUHAHCOBOTO YIoJIHOMOYeHHoro 119017,
r. MockBa, CTapoMOHETHBIN TIEP., AOM 3;

[Ipuém u paccMoTpeHHe OOpalleHWid NOTPeOUTENss  OCYIIECTBIsAETCS  (UHAHCOBBIM
YIOJIHOMOYEHHBIM O€CIUIaTHO.

Howmep tenedona ciryx0b1 o0ecriedeHus AesITeIbHOCTH (PMHAHCOBOTO YITOJTHOMOYEHHOTO: 8 (800)
200-00-10 (6ecrutatHsblit 380HOK 10 Poccum).

MecTo HaxOXAEHHUsS U MOYTOBBIM aapec ClyXObl oOecreueHus: NeATeIbHOCTH (PMHAHCOBOIO
yInoJHOMOYeHHOT 0 119017, r. MockBa, CTapOMOHETHBIH 1Ep., 10M 3.



